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The Scottish Housing Regulator 
Buchanan House  
58 Port Dundas Road  
Glasgow   
G4 0HF 
 
27 October 2021 
 
To Whom it May Concern, 
 
Annual Assurance Statement, 2021 
 
I am writing to confirm the outcome of Dalmuir Park Housing Association’s (DPHA’s) review of its 
compliance with the requirements of the Scottish Housing Regulator’s (SHR) Regulatory 
Framework. 
 
I am pleased to confirm that, following a detailed and comprehensive review process, the Board 
of Management is satisfied that DPHA is compliant with: 
 

- All relevant requirements as set out in Chapter 3 of the Regulatory Framework. 
- The Regulatory Standards of Governance and Financial Management. 
- The relevant standards and outcomes in the Scottish Social Housing Charter. 
- All relevant statutory obligations and duties. 

 
The Board has reviewed and assessed a comprehensive bank of evidence to support the view 
that DPHA is compliant with the above requirements.  The evidence bank combines reports, 
policies, advice, and information which the Board monitors and oversees on an ongoing basis 
throughout the year to provide continuous assurance that DPHA is compliant.  Additionally, the 
evidence bank incorporates relevant documents and information that contribute to our 
assurance, and which form the structure of DPHA’s business and governance activities. Our 
ongoing self-assessment and scrutiny processes have also informed our view.  
 
In reviewing our compliance with the Regulatory Framework, we are assured that we are working 
towards having appropriate systems in place for the collection of equalities data and that we are 
assured that we are working towards using this data to take account of equality and human rights 
issues in our decisions, policy-making and day-to-day service delivery.   
 
As part of our review of compliance, we have adopted an improvement focus and have also 
identified a number of areas for improvement, which we will progress during the course of the 
year.  These areas for improvement form an Improvement Plan, which will be monitored by the 
Board at agreed intervals to ensure successful achievement. We are satisfied that none of these 
areas for improvement represents a material area of non-compliance. 
 
In considering our compliance with our legal and regulatory requirements in 2021, we have taken 
account of the ongoing impact of the Covid-19 pandemic and consequent business, economic 
and social disruption. We have complied fully with the temporary changes to legislation and 
continue to follow national and local policy and requirements.   
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Where we adopted revised standards of service delivery, we communicated changes clearly to 
our tenants and our service users.  
 
We recognise that we are required to notify the SHR of any changes in our compliance during the 
course of the year and are assured that we have effective arrangements in place to enable us to 
do so. 
 
As Chairperson, I was authorised by the Board at a meeting on 20 October 2021 to submit this 
Annual Assurance Statement to the SHR by the deadline date of 31 October 2021.  We can 
confirm a copy of this Assurance Statement will be published on our website on the same date it 
is submitted to the SHR. 
 
Yours sincerely, 
 
 
 
Craig Edward 
Chairperson 
 

 


