
















 

9 | P a g e  
 

Discussion 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Decision 

Members received an update on rent consultation, which opened on 9 December 
2025. Tenants were invited to comment on the proposed 5.3% and 5.8% rent 
increases and the revised service charges. Surveys were issued via email and post, 
with reminders sent throughout the consultation period. A total of 103 responses 
were received, representing 15.2% of tenants and sharing owners. 
 
Affordability analysis, based on a 5.3% increase and national living wage, showed 
that most tenants met affordability thresholds, with concerns arising mainly where 
single tenants under-occupied properties. 
 
Of the 103 tenants who responded, 79.6% supported the proposed 5.3% increase, 
6.8% supported 5.8%, and 6.8% gave no answer. 
 
Tenants were also consulted on a proposed new waste and recycling uplift service in 
response to ongoing issues with bin stores and bulk waste. Feedback showed 36.8% 
in favour, 33% against, and 30% with no response. Concerns mainly related to paying 
for waste generated by others; however, the environmental impact and increased 
waste issues across estate was noted. 
 
Sheltered tenants were consulted on changes to the rent-setting model; no specific 
feedback was received. 
 
Feedback themes remained consistent with previous years, including affordability, 
investment in properties and service quality. Benchmarking showed the 
Association’s proposed 5.3% increase was lower than some of our local peers.  
 
Members expressed support for the introduction of the new waste and recycling 
uplift service. He noted that, given the changes to West Dunbartonshire Council’s 
refuse collection arrangements and the need to maintain good kerb appeal across 
the estate, the proposal for this service was necessary 
 
After a question was raised regarding telephone consultation, J Cameron advised 
that due to Christmas holidays and staff resources, it was not conducted this year. It 
was noted that next year it may be worthwhile keeping the consultation opened 
longer and looking at other ways to carry out consultation.  
 
 
The Board: 
 
Noted the contents of this report. 
 
Approved a 5.3% rent increase for all the Association’s Scottish Secure tenancies, 
sharing owner properties and non-self-contained properties (e.g. Housing in 
Multiple Occupancy properties) coming into effect from 28 March 2026. 
 
Approved the revised service charges for 2026/2027 as set out in para 3.17 in the 
Report issued to the Board coming into effect from 28 March 2026. 
 
Approved the introduction of a £5.00 per month service charge to manage excess 
waste and fly tipping in our back courts and access lanes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 














